e@syFile Errors sage

e@syFile Payroll Import

Background

When importing the IRP5 file into e@syFile, the following message displays:

e@syFile Payroll Import

e@syFile has detacted that an encrypted database file for
this company exists. To import this file pleases change to
the company required using the 'Employer Admin' screen
and try again

Possible Solution:

e This message indicates that there is a already a database on e@syFile, with the
same PAYE number.

¢ You need to Change to the PAYE number, and then attempt the import.
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