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Background 

When importing the file into e@syFile the import will fail and there will be 2 errors related 

to one another:  

 

 

 

 

 

Possible Solution:  

• Access the Employee Information Screen (IS) Employment Tax Incentive (ETI) tab 

• Ensure the ETI Engagement Date is completed, and is on or after 01/10/2013, if 

ETI was calculated on the employee record 

• The system does warn users to validate this date when loading or changing an 

engagement date on a record 


