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Background 

When you import the IRP5 payroll file, the import fails, and the following error message is 

found on the Import Payroll File Log. 

 

 

Possible Solution: 

• e@syFile will validate the submission period and the employee certificate end date 

in the file (which is the termination date, or the submission period end date - code 

3180), against the computer date. 

• If the certificate end date is more than 30 days from the computer date, the system 

will not allow the submission. 

• Confirm that the computer, company and employee dates, as well as the 

submission dates (e.g you selected TYE instead of Periodic Recon when 

generating the report) are correct for the submission you are busy with 


