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Background 

When generating the IRP5.18 file for the Periodic Recon on Release 4.9a, the error 

appears on Resident Non-Executive Directors with no YTD+ values. 

When you import the file on e@syFile, you receive this error message on the Import 

Payroll File Log 

 Possible Solution:  

• Issue was reported on Release 4.9a 

• Access the Employee Information (IS screen) Statutory tab, and flag the record for 

"Manual/e@syFile Issued" 

• Export the report again and import into e@syFile 


