
 

 

Validation Error: 
Business telephone number must start 
with 0 
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Background 

When running the IRP5/IT3a report the error prints on the report. 

Possible Solution: 

• Access the Employee Information (IS) screen 

• Validate that all telephone numbers, starts with a 0 (national numbers) or 00 

(international numbers) 

• No spaces allowed in the numbers (format must be xxxxxxxxx and not xxx xxx 

xxxx) 

• no + sign should be in the number, only numeric values allowed 

• all numbers must be at least 9 characters 


