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Background 

When doing the live or test run. 

 

Possible Solution:  

• Check the ETI codes (Payroll > Definitions > System Description Codes > ETI 

Codes. The code mentioned in the error will not exist in the system 

• Check the ETI History on the PS screen, to see what codes the employee was 

linked to. You will notice that the employee was linked to the code that now does 

not exist on the ETI System Description codes 

• The code mentioned in the error message (xxxx in this example) does not exist 

under the code, and must be recreated with the correct rate per month and hour. 

• Run the validation again to verify that the error has been resolved 


