System Tools — Own User Sage

Management
Clear Cache

When opening screens in SAGE 300 People the data will be retrieved form the database
and stored on your PC’s local memory to increase the speed. Sometimes it is necessary to
delete the data saved on your PC to ensure that you work on the latest data. To delete the
data you need to clear cache.

The cache can be cleared in one of two ways:

1. Clearing Cache outside of the system

Close The Sage 300 People Application
Select Start
Type %appdata%\People
Press Enter
D f‘é? Filters ~v
Best match
%appdata%\People
File folder
%appdata%\Peoplej
@) [D] ' q e 0y
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Within the People folder

Delete everything except for UserConnections, BIM (if the customer makes use of Business

Intelligence) and GlobalSettings.

MName Date modified Type
BIM 2017/08/18 930 A..  File folder
GlobalSettings 2017/08/11 1241 ...  File folder
SAGPTANBB7TNPF2.SQLEXPRESS.StandardCompany_RSA 2017/09/15 849 A..  File folder
SchemaTableHash 2017/08/14 10:46 ...  File folder
UserConnections 2017/09/1312:37 .. File folder
Do not delete:
BIM folder
GlobalSettings folder
UserConnection folder
Name Date modified Type
BIM 2017/08/18 930 A..  File folder
GlobalSettings 2017/08/11 1241 .. File folder
UserConnections 2017/09/13 12:37 .. File folder

2. Clearing Cache inside of the system

Expand System Tools
Double Click Own User Management
Right Click Collapse
View Four folders
ﬁ System Tools
b H"_' Audit
» ' Localisation Setup
» / Logging

#.% Exception Settings

&, Own User Management

¢ Global Actions
WP Locate Service Connections
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Be -6 -0 People 17.3.3.0 x
B tome | Oun s Monsgenent o
Delete  Refresh Close
a
Navigation 3 | | Own User Management x
@ ravgaton 3 RecentyUsed [} Content Change Password -
D @ Change your password by clicking the button i cunge
L Employee Management -
Auto Logon -
F] Ui ~ ||| @ Active Directory Astomatic Logon
5, Generic Fields v Calcudation Tooltip
G + ||| 48 Creck the check bax it you want o see the calcutation shortcuts /path us tooltips
Default Language -
Reports ~
L4 ) Select your defautt langusge. Engish -
i ¥ || checkues on Retind
3 Budget v || 4@ 1amore Check aitthe rutes on apen sng retresh You can meusity do a check ruies by ciiking on the "Check Rules” bution
X Eparts « || eleteprofie Folders R
Q) Sefect the " ¢l below and chick on the delete button
@ Yob Costing ~
Name Location Type Sire(Bytes)
o5 sauty Mansgement v I+ -
VIP.Base Base80, Job ResdOnly.LevelD. . od 77
Jab Profile Management -
Ld VIP Base BaseBO. Job.ReadOnly RabngT . pod 2843
@) performance Management v VIP.Base Base80. Leave ReadOniy.Leav... od 511
. VIP.Base. BaseBO. Payroll ReadOnly. Aler.... pod 7488
o Learming 8 Sidls Development - \smv s ey Payrol, ReadOrly.Eam... C:WserSICH +od 28
& Svstem Tooks - V' Auto Width }.Payrol ReadOniy.Pay... C:lsersich od m
9 Reset Layout §O Payrol. ReadCOniy.Rem. .. C:\ pod 3236
& Print Preview Rep... C:WsersiCh pod 3081
35 o EBpottoXlsC [0 Rp... (O aod 507397
¢ 1/ Localeation S @ Epotto 4O Report.ReadOrly Rep... C:\UsersiCh pod 27715
+ {¥ Leoang A _Esport Other  » Rep... C:lsers\Che pod 32
> Excaption Settngs. >
& o et | — - oA - —
b W Gpand od ]
Global Actons - (=11 Dwectory
e i i -J[[: I ¢ m o .
& 1Admn (3 2 SQUENPRESS. StandardCampany_RSA
| own User Management x
Change Password ~
Q) Change your password by clicking the button. ¥ Change
Auto Logon o
O Active Directory Automatic Logon O
Calculation Tooltip
@ Check the check box if you want to see the calculation shortcuts / path as tooltips [[]
Default Language A
) seiect your default language. English v
Check Rules on Rebind
Ignore Check all the rules on open and refresh. You can maually do & check rules by cliking on the "Check Rules" button [_]
Check all the rul fresh. ¢ h heck by cliki he *Check Rules" by
Delete Profile Folders A
) Select the foiders you want to delete by checking them in the list below and click on the delete button.
Name - Location Type Size(Bytes)
¥
ople\SA...  Directory
ople\SA...  Directory
ople\SA...  Directory
» Directory
Vi No fold der ‘Delete Profile Folders’
lew O Tolders under Delete Frorile Folaers
oeete | Refresh | Close
Mawvigation L] Own User Management x
(@ MNavigaton 5y Recently Used L], Content Change Password N
B 1@ Change your pessword by clicking the bution. %] Change
AL, Employee Management v
Auto Logon -
i E— ~ ||| € Active Directory Automatic: Logon
s, Generic Fields ¥ || Calculaton Tooltp
G Parameters « ||| € Check the check box if you want to see the caiculation shortcuts /path as tooltips [
1 reorts | e )
© Seisct your efauit isngusge. Engish -
Clcion 71| CheckRues on Rebind
108 udget ||| € tgnare Check at the rules on ogen and refresh. You can mauaily do a check rules by cliking on the “Check Rules” bution
X Exports ||| Delete Profie Folders ~
— ) Seisct the foiders you want to clete by chacking tham in the list below and click on the deiete button.
L Nome . Location Time See(Bytes)
[ Equity Management « e
o W | cache Dwrectory
& Job Profie Management |z b acbac C:\Users\Chy ... Directory
) Performance Management - ¥ | Layouts. UsersiCherise, Godo WippData Roaming People)SA...  Drectory
= — v | ) I v =s\Cherss Godo\ippData Roaming People SA...  Directory
earming v
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Own User Management

Change Password
&) Change your password by clicking the button. f= Change
Auto Logon
O Active Directory Automatic Logon (]
Calculation Tooltip
@ Check the check box if you want to see the calculation shortcuts / path as tooltips []
Default Language
) Select your default language. Engiish v
Check Rules on Rebind
O ignore Check all the rules on open and refresh. You can mauaily do & check rules by cliking on the "Check Rules* button [_]
Delete Profile Folders
d Select the folders you want to delete by checking them in the list below and click on the delete button.

Name = Location Type Size (Bytes)

Restart your People Application.
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