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Customer Zone  

 

Important System Information 

Latest Release  

A new update will be made available in the week of 18 to 22 November 2019. 

Release 5.3b will be compulsory for Equity module users only. 
  
The Minister of Employment and Labour published a new EEA4 form on 8 August 

2019 in Government Gazette 42627. The new EEA4 is effective from the date of 
publication and must be used for the 2018/2019 equity reporting year.  

https://customerzone.sagevip.co.za/newlogin.php
http://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q1_C4L_ZA_DGNL_HR0210_SageVIPSa_Campaign%20Name-test_E-48770_SS_1113_0122&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=452&elqTrackId=f0f27a701f174e1eae51f30cdccc3627&elq=1729b772c7e84acd9f694c9f9a3ce169&elqaid=34993&elqat=1
http://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q1_C4L_ZA_DGNL_HR0210_SageVIPSa_Campaign%20Name-test_E-48770_SS_1113_0122&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=37786&elqTrackId=49ecab3ef23943728468368d1f7655b5&elq=1729b772c7e84acd9f694c9f9a3ce169&elqaid=34993&elqat=1


 

 
The main purpose of the new EEA4 form is to collect information for the 

establishment of norms and benchmarks, to reduce the remuneration gap 
between the highest and lowest paid employees. Read more in the link below as 
we have created a document which discusses these EEA4 changes. Please note 
that the information which needs to be completed by the employer, will not be 

addressed. 

Read more  

  

Legislative changes 

RSA Users only 

Parental leave benefits – effective date  
  
According to Government Gazette 42805, section 8(a)(cA), 11, 15 and 16 of the 

Labour Laws Amendment Act, 2018 is effective 1 November 2019. These sections 
amend the Unemployment Insurance Act (UIA), which administers the 
unemployment insurance benefits to be claimed by employees. Therefore, 

effective 1 November 2019, employees can claim ‘parental leave’ benefits as 
provided for by the amended Unemployment Insurance Act when they go on 
unpaid or partially paid parental leave. 

  
Please note, the sections in the Labour Laws Amendment Act that amend the 
Basic Conditions of Employment Act (BCEA) whereby the employer must grant the 

employee parental leave in certain circumstances are not yet effective.  
  
Read more here. 
  

Wholesale and Retail Sector Wage Amendments - Correction 
  
Please click here for the Government Gazette regarding the corrections made to 

the minimum wage amendments for the Wholesale & Retail Sector effective 2 
August 2019. 
  

https://customerzone.sagevip.co.za/doclib/Legislation/Employment%20Equity%20-%20New%20EEA4%20Form%20EXTERNAL%20NEW.pdf
https://customerzone.sagevip.co.za/doclib/Legislation/Government%20Gazette%2042805%20Parental%20Leave%20Benefits%20Effective%20Date.pdf
https://customerzone.sagevip.co.za/doclib/Legislation/Parental%20leave%20benefits%20-%20effective%20date.pdf
https://customerzone.sagevip.co.za/doclib/Legislation/Wholesale%20and%20Retail%20Sector%20-%20Minimum%20Wage%20Correction%202019.pdf


 

Non RSA users 
  

Lesotho – New tax tables effective 1 October 2019 
  
The latest Lesotho Tax File for Release 5.3a is currently available on Sage City.  
The tax file includes the new tax tables for tax year 2019 – 2020 effective 1 

October 2019. Click here for more information on these changes, as well as to 
download the tax file. If the tax file was not uploaded to your system during the 
month of October, please send an email to support.hrandpayroll@sage.com for 

further assistance. 
 
Zambia – National Health Insurance effective 1 October 2019 

  
Zambia has introduced a new statutory contribution called The National Health 
Insurance (NHI) under The National Health Insurance Act No.2 of 2018.   

Click here for more information on this health insurance scheme, which is 
effective from 1 October. 
 

Zimbabwe – Correction to highest marginal tax bracket 
  
The latest Zimbabwe Tax File for Release 5.3a is now available.  
The tax file includes the correction to the highest marginal tax bracket from 45% 

to 40%, which was incorrectly published previously. This change is effective from 
1 August 2019. Click here for more information on the correction as well as the 
updated tax files. 

   

Read more  

  

 

 

 

 

https://www.sagecity.com/za/sage-vip-payroll-hr-south-africa/f/sage-vip-payroll-hr-south-africa-announcements-news-and-alerts/134277/lesotho-new-tax-tables---effective-1-october-2019
https://www.sagecity.com/za/sage-vip-payroll-hr-south-africa/f/sage-vip-payroll-hr-south-africa-announcements-news-and-alerts/134943/zambia-national-health-insurance---effective-1-october-2019
https://www.sagecity.com/za/sage-vip-payroll-hr-south-africa/f/sage-vip-payroll-hr-south-africa-announcements-news-and-alerts/132995/zimbabwe-correction-of-august-to-december-tax-tables-highest-marginal-rate-change-from-45-to-40---updated-tax-files-available-for-release-5-3a
https://www.sagecity.com/za/sage-vip-payroll-hr-south-africa/f/sage-vip-payroll-hr-south-africa-announcements-news-and-alerts/133907/malawi-proposed-changes-to-tax-tables


 

General Announcements 

Important Notice - web forms 

Web forms - our new support channel has replaced email support. The support 
email addresses are no longer monitored. Queries must be directed via web forms 
only. 

 
Please use the web form link below. Upload print screens and reports as 
supporting documents to assist with speedier resolutions.  

  
Sage Business Cloud Payroll Professional 
Sage 200c VIP and Sage VIP Classic and Premier 

  
Professional Services 
  
Need assistance with leave pay and separate payslips this December? 

  
Our knowledgeable Professional Services consultants can help you with your year-
end procedures. Contact us via the booking link below. Availability is limited, so 

please book soonest. 

Book a consultation  

  

 

 

 

 

 

 

 

https://view.genial.ly/5d63e63ed705a10ff861ed93
https://view.genial.ly/5d63e63ed705a10ff861ed93
https://view.genial.ly/5d2f2a798092b30fbc62554c
https://www.sage.com/en-za/support/book-a-consultant


 

Sage City 

What’s your best tip for using your #Sage software?  

  
Share it in #SageCity! Join the discussion with peers, @SagePartners, and pros 
today:  

1) Visit SageCity.com 
2) Click on “Support Groups"  
3) Select your product and click “Forums”  

 
#EngageWithSage 

Sage City  

  

 

Sage Talent Solutions 

Sage Talent Solutions is a fully-fledged recruitment agency, offering Recruitment, 
Executive search and Labour broking services exclusively to all our Sage clients 
and Business Partners.  

Find out more  

  

 

Learning Services 

Training Schedules 
  

Our new Product Training schedules are available to view and download on our 
Training hub. Secure your seat today. 

Book now  

  

https://www.sagecity.com/za
https://www.sage.com/en-za/company/careers/recruitment
https://www.sage.com/en-za/learning-services/


 

Operating Hours  
  

Monday to Thursday: 07h00 – 18h00 
Fridays: 07h00 – 16h00 
We are closed on all RSA Public Holidays. 
  

Contact Details  
  
Payroll Support 

Annual Licence Fees or Renewals 
Credit Control 
Sales - Additional Module Sales 

Sales - Maximum Employee Licencing 

 

 

https://app.smartsheet.com/b/form/a549d45fc37844718805669a5418155f
https://app.smartsheet.com/b/form/a549d45fc37844718805669a5418155f
https://app.smartsheet.com/b/form/f382a1d8153c4976ba2aeee4e97bfd0b
https://app.smartsheet.com/b/form/f382a1d8153c4976ba2aeee4e97bfd0b
https://app.smartsheet.com/b/form/f21abff81d0140c6bb07ce25cef9a3e3
https://app.smartsheet.com/b/form/f21abff81d0140c6bb07ce25cef9a3e3
https://app.smartsheet.com/b/form/fa573521fbd948b8bd902dbb89feb115
https://app.smartsheet.com/b/form/fa573521fbd948b8bd902dbb89feb115
ttps://app.smartsheet.com/b/form/facfcb25afa147358c5e3b19dd05c865

