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Important System Information 

Latest Release  

All users should be on Release 5.3a as at October 2019. 
Download the update software from the Sage VIP Customer Zone. 

  
View the infographic for all the details. 

Release 5.3a infographic  

  

https://customerzone.sagevip.co.za/newlogin.php
https://customerzone.sagevip.co.za/newlogin.php
https://view.genial.ly/5d1630a82c45900fb70f8075
http://app.go.sage.com/e/er?utm_campaign=PRL_20Q1_C4L_ZA_DGNL_HR0210_SageVIPSupportNewsflashOctober2019_Email&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=452&elqTrackId=34aae26c5d9545319627c190ef32474f&elq=cff3109deea043699c237546181094a1&elqaid=34385&elqat=1
http://app.go.sage.com/e/er?utm_campaign=PRL_20Q1_C4L_ZA_DGNL_HR0210_SageVIPSupportNewsflashOctober2019_Email&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=18828&elqTrackId=00aec51a24544a2e8486115b63a7cadc&elq=cff3109deea043699c237546181094a1&elqaid=34385&elqat=1


Legislative changes 

RSA Users only 

Compliance advisory services  
  

Becoming a great SaaS company requires that we continually review our 
operating model and the services we provide to our customers. To that end, 
we have decided to focus on our core business of developing, delivering and 
supporting innovative software solutions. This will enable us to sharpen our 

customer service and product proposition in the months to come. Following 
this, we will no longer provide tax and compliance advisory services to 
customers in Africa and Middle East. 
  

Click here to read the full message from Pieter Bensch, EVP | Africa & the 
Middle East. Read more on Sage City. 
  
Exempt Foreign Employment Income Effective March 2020 - SARS FAQ 

Document  
  
SARS published a FAQ document on their website about the section 
10(1)(o)(ii) change effective March 2020 (exempt foreign employment income) 

– please see summary of change below. 
 
From 1 March 2020, certain remuneration paid/accrued to a resident employee 
by any employer in respect of employment services rendered on behalf of the 

employer in any country outside South Africa is exempt from PAYE if – 

• the remuneration received for foreign services does not exceed one 
million rand, and 

• the employee is outside South Africa for a period (or periods) exceeding 
183 full days in any 12 months, and 

• the employee is outside South Africa for a continuous period exceeding 

60 full days in total in that period of 12 months. 

  

View the full document here. Should you have any questions on the above, 
kindly contact SARS or your local tax practitioner. 
 
 

 
 

http://app.go.sage.com/e/er?utm_campaign=PRL_20Q1_C4L_ZA_DGNL_HR0210_SageVIPSupportNewsflashOctober2019_Email&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=42089&elqTrackId=08c0273ca55a4d6094df1718b9826e23&elq=cff3109deea043699c237546181094a1&elqaid=34385&elqat=1
https://www.sagecity.com/sage_city_town_hall/f/sage-alerts-and-announcements/133018/sage-africa-and-middle-east-advisory-services
https://www.sars.gov.za/AllDocs/OpsDocs/Guides/LAPD-IT-G29%20-%20PIT%20FAQs%20Foreign%20Employment%20Income%20Exemption.pdf


 

Implementation of the Compensation Fund’s new Integrated Claims 
System 
  

The Department of Employment and Labour has issued a notice to all 
employers who submit claims to the Compensation Fund, please click here to 
view the notice. 
The Compensation Fund’s journey towards the implementation of the new 

claims management system (CompEasy) commenced on 1 October 2019 
starting with a ramp-up process to successfully transition to the new system.  
  
Progress on the ramp-up process will be made available frequently on the 

CompEasy portal accessed through Online Services on the Department of 
Employment and Labour website and through their various stakeholder 
management forums until all modules are fully operational.  Please 
click here for more information or here for the CompEasy manuals. 

  
Note: Please direct all queries on the above directly to the Department of 
Employment and Labour as our support desk will not be able to advise further. 
  

Reminder – Deadline for the EMP501 Employer Interim submission is 31 
October 2019.  
  
  

Non RSA users 
  
Angola – Amendment to Personal Income Tax code (IRT) 
  

Holiday and Christmas bonuses are now fully taxable according to the 
amendment to the IRT Code. Employment income earned by a taxpayer who 
is a national citizen over 60 years old will become liable to IRT. Click here for 
more information regarding these changes and the effective date. 

  
Malawi – Proposed changes to tax tables 
  
According to the Budget Speech, the tax-free bracket has increased from K35 

000 to K45 000. This has not been promulgated yet. Read more on this as well 
as the Taxation (Amendment) Bill. 

Read more 

  

http://www.labour.gov.za/DocumentCenter/Publications/Compensation%20for%20Occupational%20Injuries%20and%20Diseases/Notice%20to%20All%20employers%20who%20submit%20claims%20to%20the%20Compensation%20Fund.pdf
http://www.labour.gov.za/DocumentCenter/Publications/Compensation%20for%20Occupational%20Injuries%20and%20Diseases/implementation%20of%20the%20Compensation%20Fund's%20new%20integrated%20online%20claims%20system_the%20ramp%20up%20process.pdf
http://www.labour.gov.za/compeasy-manuals
https://www.sagecity.com/za/sage-vip-payroll-hr-south-africa/f/sage-vip-payroll-hr-south-africa-announcements-news-and-alerts/133659/angola-amendment-to-personal-income-tax-code-irt---effective-25-september-2019
https://www.sagecity.com/za/sage-vip-payroll-hr-south-africa/f/sage-vip-payroll-hr-south-africa-announcements-news-and-alerts/133907/malawi-proposed-changes-to-tax-tables


 

General Announcements 

Important Notice - Web forms 

We are extremely excited to launch web forms - our new support channel 
which replaces traditional email support. 

 
If you require payroll assistance and it is not an urgent request, please use the 
web form link below to log all the details of your query. Upload print screens 
and reports as supporting documents to assist with speedier resolutions. 

  
Sage Business Cloud Payroll Professional 
Sage 200c VIP and Sage VIP Classic and Premier 
  

Please note that the support email addresses are no longer monitored. We ask 
that queries be directed via the web forms only. 
  
Professional Services 

Our knowledgeable Professional Services consultants can help you by 
taking care of the set-up and maintenance of your software, so that you can 
spend more time running your business. 
 

We are moving towards use of digital channels to provide you with 
enhanced services. We are also expanding our extensive network of 
committed and highly skilled business partners.  
 

Need help for the mid-year submission period? Contact us via the booking link 
below. 

Book a consultation 

  

 

 

 

https://view.genial.ly/5d63e63ed705a10ff861ed93
https://view.genial.ly/5d63e63ed705a10ff861ed93
https://view.genial.ly/5d2f2a798092b30fbc62554c
https://view.genial.ly/5d2f2a798092b30fbc62554c
https://www.sage.com/en-za/support/book-a-consultant/


 

Sage City 

Mid-Year Centre 
  
Have you visited our Mid-year Centre on Sage City? When it comes to SARS 

submissions, having information is key to a smooth and effortless submission. 
Each product's Mid-year Centre is where you can find the latest mid-year 
information, checklists, up-to-date product information, and more; as well as 
links to software updates so that our customers and business partners have 

the latest version of our solutions. 

Sage City Mid-year Centre 

  

 

Sage Talent Solutions 

Sage Talent Solutions is a fully-fledged recruitment agency, offering 
Recruitment, Executive search and Labour broking services exclusively to all 
our Sage clients and Business Partners.  

Find out more 

  

Learning Services 

2019 Annual Labour Law Seminar 
  

Every year Andrew Levy combs through the vital events and cases that impact 
and develop labour practice to bring you the essential knowledge you must 
have, to keep on top of the complex field of employment relations. This 
seminar presents all the essential knowledge you need to plan and manage 

your employment policies and practices for the year ahead. Find out more 
about our Sage seminars here. 
  

https://www.sagecity.com/za/sage-vip-payroll-hr-south-africa/sage-200c-vip-year-end-centre/w/sage-200c-vip-mid-year-resource-centre
https://www.sage.com/en-za/company/careers/recruitment
https://www.sage.com/en-za/learning-services/sage-seminars


 

Training Schedules 
  
Our new Product Training schedules are available to view and download on 

our Training hub. Secure your seat today. 

Book now  

  

 

Operating Hours  
  
Monday to Thursday: 07h00 – 18h00 

Fridays: 07h00 – 16h00 
We are closed on all RSA Public Holidays. 
  
Contact Details  

  
Payroll Support 
Annual Licence Fees or Renewals 
Credit Control 

Sales - Additional Module Sales 
Sales - Maximum Employee Licencing 

 

 

https://www.sage.com/en-za/learning-services
https://app.smartsheet.com/b/form/a549d45fc37844718805669a5418155f
https://app.smartsheet.com/b/form/a549d45fc37844718805669a5418155f
https://app.smartsheet.com/b/form/f382a1d8153c4976ba2aeee4e97bfd0b
https://app.smartsheet.com/b/form/f382a1d8153c4976ba2aeee4e97bfd0b
https://app.smartsheet.com/b/form/f21abff81d0140c6bb07ce25cef9a3e3
https://app.smartsheet.com/b/form/f21abff81d0140c6bb07ce25cef9a3e3
https://app.smartsheet.com/b/form/fa573521fbd948b8bd902dbb89feb115
https://app.smartsheet.com/b/form/fa573521fbd948b8bd902dbb89feb115
https://app.smartsheet.com/b/form/facfcb25afa147358c5e3b19dd05c865

