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C19 TERS report 

Where can I find out more about the in application TERS report? 

We introduced a TERS report which may be accessed from within the 
payroll. Click here to watch the webinar we hosted on the C19 TERS report. 

  

TERS FAQ guide  

  

https://www.sagecity.com/za/sage-payroll-professional-south-africa/sage-payroll-professional-year-end-centre
https://www.youtube.com/watch?v=pWZJ7fE5fh4&list=PLzoSvuWIsmU-mREXxwatl9zysW6WR-vzR&index=3&t=67s
https://customerzone.sagevip.co.za/doclib/General/TERS%20Report%20-%20FAQ%27s%20SBCPP.pdf
http://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPSu_Campaign%20Name-test_E-62774_SS_0508_0217&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=452&elqTrackId=ae8621dbc00540efa75da0cf7dc152bd&elq=c7d4651eb7ab40cf96bb03ef19cccafe&elqaid=40418&elqat=1
http://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPSu_Campaign%20Name-test_E-62774_SS_0508_0217&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=37786&elqTrackId=bbfdfc8c58be480286e5f69d6a28aeaa&elq=c7d4651eb7ab40cf96bb03ef19cccafe&elqaid=40418&elqat=1


 

Tax Year End 

The EMP501 Annual Employer Reconciliation is due by 31 May 2020. 
Where can I find the steps on how to complete the submission? 

For details on common errors and solutions, checklists and guides, visit the 
Sage City Year-end centre. 

Sage City Year-end Centre  

  

 

Skills reporting 

Is there an update to cater for the latest SETA specifications? 

Release 5.4b was released on the 17 April and contained the relevant 
changes. For more information click here. 

  

Skills payment holiday - Covid-19 Tax and other relief measures 

All Employers who are registered for SDL will be automatically exempt from 
the SDL liability/payment of the SDL contribution for the period of 1 May 
2020 – 31 August 2020. This is known as the SDL Payment Holiday. A new 
software update will become available towards the end of May 2020. 

Read more  

  

Employment Tax Incentive 

Is Sage planning to release another update to cater for the recently 
promulgated changes with regards to the Employment Tax Incentive 
(ETI)? 

Yes, Release 5.4c will become available towards the end of May 2020.  

https://www.sagecity.com/za/sage-payroll-professional-south-africa/sage-payroll-professional-year-end-centre
https://sagepayrollprofessional.com/WhatsNew.pdf
https://www.sagecity.com/za/sage-payroll-professional-south-africa/f/payroll-professional-south-africa-announcements-news-and-alerts/149974/sdl-contribution-holiday


 

The following items will be included:   

• ETI changes will include changes to the employee qualifying criteria, 
monthly remuneration calculation and increased rates in the ETI 
table. (Release 5.4c will include a backdated calculation to 
accommodate backdated changes for April 2020) 

• How to activate the SDL payment holiday  
• How to accommodate employee donations to the ‘Solidarity Fund’ to 

allow for the increased tax deduction limit. 

Know more  

  

 

How do I generate the IRP5 files to import into 
e@syFile? 

Watch this video which outlines the steps on how to generate the test and 
live IRP5 files. 

How to generate the IRP5 files 

  

 

How do I import the IRP5 files into e@syFile? 

Watch this video which outlines the steps on how to import the test and live 
IRP5 files into e@syFile. 

How to import the IRP5 files 

  

 

http://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPSu_Campaign%20Name-test_E-62774_SS_0508_0217&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=49440&elqTrackId=153babe5207b4c4da3aa9012463662c9&elq=c7d4651eb7ab40cf96bb03ef19cccafe&elqaid=40418&elqat=1
https://www.youtube.com/watch?v=qIcIY2TsIXA&list=PLzoSvuWIsmU-mREXxwatl9zysW6WR-vzR&index=7&t=2s
https://youtu.be/q4gVwW5vm3o

