How to clear your Browser Cache: Sa e

Steps on how to clear your Browser Cache in Internet Explorer:

e Open Internet Explorer.

¢ Click on Ctrl-Shift-Delete at the same time, to open the Delete Browsing History
window:

Delete Browsing Histo

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

[ Download History
List of files you have downloaded.

[7] Form data
Saved information that you have typed into forms.

[7] Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited,

["] Tracking Protection, ActiveX Filtering and Do Not Track
2 list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history
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Select what should be deleted:

e Select Temporary Internet Files. You may need
to uncheck all the other boxes, especially Preserve Favourites website data.
This option makes the window also delete objects from websites in your Favourites
folder, which is necessary to completely clear your cache:

[[Detcte Bromwsing History ™ S |

["] Preserve Favorites website data

Keep cookies and temparary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files I
Copies of webpages, images, and media that are saved for faster
wiewing.

[[] cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

[istory:

List of websites you have visited.

[7] ownload History
List of files you have downloaded.

[] Form data
Saved information that you have typed into forms.

["| Passwords
Saved passwords that are automatically filled in when you sign in
to @ website you've previously visited.

[ Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history

e Click on the Delete button near the bottom of the window to perform the
operations (i.e. clear your cache by deleting temporary files).
e It will then process your request:

e Close and restart the browser.
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Steps on how to clear your Browser Cache in Mozilla Firefox:

e Open Mozilla Firefox.
e Click on Ctrl-Shift-Delete at the same time, to open the Clear Recent History

window:
Clear Recent History g
Tirne range to clear: | Last Houwr ']

fal Details

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

[] Offline Website Data

[] Site Preferences

| ClearNﬂw| | Cancel

=)

¢ Next to Time Range to clear, select Everything. Make sure 'Details' is
expanded, then select Cache from the list. Uncheck everything else:

Clear Recent History g

Tirne range to clear: | Last Houwr ']

(] Details

[] Browsing & Download History
[] Form 82 Search History

[] Cookies
Cache
||:| Active Logins

[] Offline Website Diata
[] Site Preferences

[ClearNﬂw] | Cancel

e Select Clear Now.
e Close and restart the browser
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Steps on how to clear your Browser Cache in Google Chrome:

e Open Google Chrome.
e Click on Ctrl-Shift-Delete at the same time, to open the Clear Browsing Data
window:

Clear browsing data X

Basic Advanced

Timerange Lasthour -

Browsing history

O

Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites.

Cached images and files

Frees up less than 5.4 MB. Some sites may load more slowly on your next
visit

CANCEL CLEAR DATA

e Next to Time range, select All time.
o Select Cache images and files from the list. Uncheck everything else:

Clear browsing data X

Basic Advanced

Timerange  All time -

Browsing history
Clears history and autocompletions in the address bar.

D Cookies and other site data
Signs you out of most sites.

Cached images and files
Frees up 5.4 MB. Some sites may load more slowly on your next visit.

CANCEL CLEAR DATA

e Click on Clear Data.
e Once cleared, you can close the Settings Window.
e Close and restart the browser
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