
Important Information 

 
 

Windows 7 Discontinuation  

 
 

The Sage Support team would like to remind you that Microsoft’s Mainstream Support for 

Windows 7 has ended on 13 January 2015. Microsoft is ending support for this product as 

part of their Support Lifecycle policy, found in http://support.microsoft.com/lifecycle. 

  

We will follow the Microsoft Support Lifecycle policy and discontinue all Windows 7 Product 

support from 15 January 2020. 

  

If your business still makes use of Windows 7, please contact your Microsoft Account 

Representative to prepare and execute your business upgrade and/or sustained 

engineering plans as early as possible for these Windows version. 

  

Kindly contact your Microsoft Account Representative if you have any questions. In 

addition, we have provided the references below for more information. 

• End of Life FAQs 

• Products Reaching End of Support 

 

Products Released Lifecycle Start Date Mainstream Support End Date 

Windows 7 22/10/2009 13/01/2015 
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