
 

 

General 
Relocating the database in the 
Scheduler Service 
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When there is no profile to select from the dropdown when trying to log into Web SS, you 
will need to relocate the database in the Scheduler Service. Generally, this would be done 
by your IT person. 
 
Access the Scheduler. This is usually found on the server in the following location: 
C:\SageVIP\People\SchedulerService. Please refer to your IT person if you are unable to 
locate the folder. 
 

 
Click on the Show Hidden Icons field which is found in your task bar to view the Scheduler 
Service Configuration screen. 
 

  

Double click on VIP.SchedulerConfig 

1. Click on Show Hidden Icons 

2. Right click on the Scheduler Icon 

3. Click on Open 
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Click on Next 

Click on Locate 
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Complete the required fields. Should you not have these details, you would need to refer 
to your IT person to assist. 
 

 

 

1. Complete the required fields 

2. Click on Next 

Click on Finish 


