General Sage

Payroll Data File not found Error

If the user does not get the option to browse when running certain reports and gets the
error below, they must follow the steps in this document. The error is due to new People
reports that automatically picks up the directory.

Namibia PAYE 5 ]

Q Payroll data file not found.

Should you require assistance please send eror details
to Supporthrandpayroli@sage.com
or contact Africa Support +27 12 420 7102,

The report will now termanate,

On the Task Bar:

Click on Start
Search CMD
Click on Enter on your Key board

= Command Prompt
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On the Command prompt type in REGEDIT and enter.

™ Command Prompt

6 [Uersion &.3.9608]

On the Registry Editor:

t Corporation. Hll rights reseruved

Expand HKEY_CURRENT_USER

Expand Software

Double Click on VIP Payroll

Right click on PREMIERCSVPATH

Click on Modify

o Registry Editor
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Clear Value Data field and click on OK.

Edit String

Value pame

PREMIERCSVPATH

Yalue data
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OK

Cancel

Please run the report again to test.
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