Parameters - Notifications Sage

Notifications Troubleshooting

There may be various reasons as to why Notifications are not being sent or received. This
checklist may be used to troubleshoot.

Note: It is always best to start with restarting the Scheduler Services. That being said,

you can start with any of the points below.

1. Restart the Scheduler Services
Click here for detailed instructions.

2. Atest mail can be sent to the relevant administrator to ensure the Notifications have
been set up correctly

On the Navigation Pane:

Expand Parameters
Expand Notifications
Double Click on Mail Definition

| - ‘ Home MalIDeﬁnmon| @ Office 2013~ | (@)

(i [ ] == [
y— [ | ( 7 ﬁ
% =% @ L
New Delete Undelete Save Al Refresh Check  Broken  Close
Rules ™ Rules ™
Actions Other o
Navigation o Mail Definition x
| @ | WRe Be ©@ @ Record20f21 @ @ &
- = Code ESSPAYSLIP Status A - Active -
- = Short Description | Ess Payslip Long Description | Ess Payslip
= ode
b 5r Job Profile Management Comment
R @ Leave . TEST - Test e-mail - .
+ . Notification | | PERFR - Performance Review Default From admin@payroll.co.za cc
. Mail Definition : WORKFLOWLEAVE - Workflow L... Subject Ess Payslip /1 Body HTML
15 Mail Server WORKFLOWFFRMT - Workflow F... Sub Type N - Motification -
- Notification Task VIORKFLOWGENERIC - Workflo... <IDOCTYPE HTML PUBLIC *~//W3C//DTD XHTML 1.0 Transitional//EN" =
& SM5 Gateway - SCHEDULERNOTIFY - Scheduler ... "http: /. w3, org TR fxxhtml 1/DTD fxchtml 1-transitional . dtd™=
<html xming="http: [fwww.w3.0rgf 1999 uhtml™>
Q Reports - USERPSWRORESET - User Pass. .. <head >
<meta http-equiv="Content-Type' content="text/html; charset=utf-g' /=
s Self Service - B <title =People Workflow Motification < ftile >
WORKFLOWCLAIMS - Workfiow ... I
Below are styles specified for the look and feel of the data being displayed e.q.
AL, Exports hd SECUREEMPREPORT - Secure E... underlining, bold and colors,
= ESSREPORT - Ess Report These styles can be changed and will be applied to the control that uses that style. It
$ Equity Management w is advised to make a copy
= 3 ol of this template file before changing any styles or other information, should you want
Ly to revert back to the default template.
Job Profile M: it - i
‘? R v ESSTAXCERT - Ess Tax Certificate Be sure that you are familiar with style sheets before making any changes.
= - -
@ Peformance Management WORKFLWTRAINING - Warkflow. .. e bpe—text s
WORKFLWQUALIFIC - Workflow... html, body £
L Learning & Skills Developme BERFRSEMT - Performance Revi... ;:ZSE;IISI Tahoma, Trebuchet M5, Arial, Helvetica, sans-serif;
i
£ System Tools = NOTIFICATIONTEM - Motificatio... font-size: 10pt;
PRFRSLTMTF - Review ResultNo... }
Securi - . i i
@ g REQADVRT -Requisition Advert -emailReceiver {
- padding: 0; -
. L1 Scheduler » WORKFLWIOBREQST - Workflo...
BIRTHDAY - Birthday | =TT [pdmin@payroll.co.zo | R |
8 1-Admin E Motifications i
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3. Ensure the status of the Notification template is Active and linked to a Sub Type

Expand
Expand
Double Click on

Parameters
Notifications
Mail Definition

. Notification Task

Q Reports

8 Self Service
5 Exports

5‘&5 Equity Management

SCHEDULERNOTIFY - Scheduler ...
USERPSWRDRESET - User Pass...
USERACCCREATE - User Accoun...
WORKFLOWCLAIMS - Workflow ...
SECUREEMPREPCORT - Secure E...

ESSREPORT - Ess Report

Home Mail Definition | @ Offic= 2013~ (&)
(] 3 L ==
X =8 & & ¢
New Delete Undelete  Save Al Check  Broken  Close
> Rules ™ Rules ™
Actions Other
Navigation o 2 Mail Definition x
| @n.. | wr. Beco. © © Record2of21 @ @
- = Code ESSPAYSLIP Status
- Short Description | Ess Payslip Long Description | Ess Payslip
N Code
' IB Eaquity Comment
b {é} Job Profile Management TEST -Test e-mail . -
» B Leave PERFR - Performance Review Default From admin@payroll.co.za cc
~ . Notification WORKFLOWLEAVE - Workflow L... Subject Ess Payslip /] Body HTML
2. Mail Definition WORKFLOWFFRMT - Workflow F... Sub Type IN — Notification = I
B Mal Server WORKFLOWGENERIC - Workfio... <IDOCTYPE HTML PUBLIC ™//W3C//DTD XHTML 1.0 Transitional//EN" =

"hitp: [ fwww. w3, org /TR xhtml 1/0TD fxhiml 1-transitional . dtd™>
<html xmins="http: [fwww. w3.0org /1999 xhtml"=
<head >

<meta http-equiv="Content-Type' content="text/html; charset=utf-8' />

<title >People Workflow Notification < ftitle >

<l

Below are styles spedified for the look and feel of the data being displayed e.g.
underlining, bold and colors.

These styles can be changed and will be applied to the contral that uzes that style. It
ie advised to make a copy

of this template file before changing any styles or other information, should you want

B to back to the defaul
Job Profile M £ - N revert back to the default template.
y o0 Frote Managemen v ESSTAXCERT - Ess Tax Certificate Be sure that you are familiar with style sheets before making any changes.
R -
@ Performance Management WORKFLWTRAINING - Workflow. .. e e textces s
= WORKFLWQUALIFIC - Workflow. .. html, body {
h Learning & Skills Developme v PERFREEMT - Performance Revi... ;.;r:j;?;wlg Tahoma, Trebuchet M5, Arial, Helvetica, sans-serif;
1 0;
£ System Tools v NOTIFICATIONTEM - Notificatio. . font-size: 10pt;
PRFRSLTMTF - Review Result Mo...
v )
REQADVRT - Requisition Advert -emailReceiver {
padding: 0; =
v WORKFLWIOBREQST - Workflo. ..
BIRTHDAY - Birthday ]| " = |
& 1-Admin [ Notifications y

4. Ensure the status of the Notification Trigger is Active and linked to a Mail Definition

Type

On the Navigation Pane:

Expand
Expand
Double click on

Parameters
Notifications

Trigger
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Home: Motification Trigger l @ Office 2013 - @
= T
X =B OHD B @
New Delete Undelete Save Al Refresh Save  Copy Chede  Broken  Close
Rules ™ Rules ™
Actions Other £
Navigation n Trigger x

|®N |QR Eec.. @ © Record8of13 @ @ @

g

+ 1 Notification Code Short Description Long Description Comment
. Mai Definition TTEMSISSUED Items Issued Date to be returned Items Issued Date to be returned no...

. Mall Server ; (Y PAYSLIPRELEASED Payslip released to ESS Payslip released to ESS n
. Notification Task || TAXCERTRELEASE Tax Certificate released Tax Certificate released to ESS -
2 5MS Gateway | FAVFFORFFTT Leaue farfeit warninn Leaya farfait warnina -
Trigger Notification Trigger Type EVENT - Event Based Trigger Status A - Active -
igg fi sed
+ [ Payral ~ | || Mail Definition Type | NOTIFICATIONTEM - Notification Email Template -
@ Reparts » | J MNotification | Recpients | Trigger Event | Trigger Schedule
8 Self Servica - Motification Subject | ~TriggerDescription res
L |
| é Exports 2 Mail Definition Header
& Equity Management »
L e — |

| § Job Profile Management b3

| ePe(formance Management | Mail Definition Body

| E Learning & Skills Developme

| aSysbemTools v
| [D Security b | Mail Definition Footer
| {'L) scheduler v

Notification SMS Body | ~~TriggerDescription reee

& 1-admin & Notifications

5. Verify the Recipients selected to receive the Notifications

On the Navigation Pane:

Expand Parameters
Expand Notifications
Double click on Trigger

Click on Recipients

e If the recipient selected is one person, verify this person’s email address on the
Employee Detail screen> Basic Information> Contacts

e |s this person receiving any other mails?
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Home: Motification Trigger l @ Office 2013 - @
(] 3 I L fr—
XsBoHDO B $
Mew  Delet= Undelete  Save Al Refresh Sawe  Copy Check  Broken  Cloze
& Rules ™  Rules ¥
Actions Other
Navigation n 2 Trigger =
| @nN | R Ec. @ © Record2of13 @ @ &
F
f— ) -
-
. Mail Definition Code Short Description Long Description Comment
& Mai Server EMPDISC Employee Disciplinary Case EmployeeDisciplinaryCase notifications =
. Notification Task ITEMSISSUED Items Issued Date to be returned Items Issued Date to be returned no... 0
& sMs Gataway | | [} PAYSLIPRELEASED Payslip released to ES5 Payslip released to ESS .
& Trigger TAYCFRTRFL FASE Tav Cartifirate relaacad Tav Cartificate relaacad tn PSS s
3 ﬁ Payroll Notification Trigger Type EVENT - Event Based Trigger Status A - Active -
¥ @ Performance Manage...  ~ | || mail Definition Type NOTIFICATIONTEM - Notification Email Template -
‘;@RE‘”"S v | MNotification I Recipients I Trigger Event | Trigger Schedule
& selfservie |[® Orouic i @ © X @ 8 & & Y
L )
‘ {}—) Exports v |
Recipients Description Generate Email Generate SM5  Generate Web ...
$ Equity Management v
S TR T (aweovear |~ O
‘ ? Job Profile Management v |
| @Perﬂ)rmance Management |
| E Learning & Skills Developme |
System Tool
5 System ook v
| ED Security v |
| (T scheduler v |
& 1-Admin Notifications y

6.

ESS box is checked on the employee, the employee will not receive a payslip

notification.

On the Navigation Pane:

Expand
Double click on
Select the
Click on

Click on

Click on

Employee Management
Employees

Employee

Employee Detail

Detail

Workflow Setup

If a Notification is set to go out once Payslips are released to Web SS and the Hide for

Navigation o | Employees | Employee Details | x
| @ N.. | 3R [Ec. Employee | Basic Information |
© Entity Detais (Basic information for an employee must exist) ~
| & entity management | Entity 76 - Mr W 0001 op
ﬁ Company Management ~ Company ESS - ESS Excersie 2 Company Rule 1-MONTHLY - ESS Monthly
e :
Mo image data
QL\' Generic Tax " Employee Code 0001 Employee Status A - Active
L | = -
Primary Position CFO_01 - Chief Finandial Of... & & Report To Employee 0002 - Mr W 0002 -
| & Employee Management - |
| Employment | Detail |
X1, Employess Rule @ @ FRecodoofo @ @ [
175 History Payslips Tax Definition
o Position
& Reauits o
Statutory Definiion || Can Create Leave
% Employee Transfer
Leave Policy
&, Position Linking [[] can create Claims
Calendar
Histary [ Can view Payslip
Egquity Information : [7] Can View Tax Certificate
?j? Utilities - Shills Information :
| |
| ﬂ Generic Fields |
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7. You can check when the last time a Notification was sent

On the Navigation Pane:
Expand

Expand

Double click on

Parameters
Notifications
Notification Task

Havigation n Motification Task

- MNotification Task l @ Office 2013 @
B £ 0
save Al Refresh Check  Broken  Close
Rules ¥  Rules ™
Actions Other &
x

|®N wWR. B @) ) Recordlof3 @ @

Table Detail
» @ Leave »
+ . Notification @
2. Mall Definition || Code Shart Description Long Description Comment Status Interval Last Run Time
. Mail Server . ] NOTIFICATIONS Send notifications... Send notifications... Specfy Intervali... A - Active 10 |<none:
E. Notification Task Spedfy Interval in seconds
. SMS Gateway SCHEDULED Check scheduled ... Checkand send s... Specify Intervali... A - Active 10 |<none:
2. Trigger - Specify Interval in seconds
TRIGGERS Check scheduled ... Check notificatio...  Spedfy Intervali... A - Active 10 |<nonex
g BaE ’ | Spedfy Interval in seconds
| AL, self service v
L “’1;) Epats N |
| @‘ Job Costing A
@ Equity Management v
| § Job Profile Management |
| @ Performance Management |
| E Learning & Skills Developme |
| &5 System Tools v
| (1) security v |
| () scheduler v |
& 1admin S ESS 4
8. Verify the time and details specified on the Recurrence Info tab
On the Navigation Pane:
Expand Parameters
Expand Notifications
Double click on Trigger
Click on Trigger Schedule
Click on Recurrence Info
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Bo © e e ——
| E | Home Notification Trigger | (@ offie 2013 - @
Ty ] : =N Ly B o
SHAGHI = o0
x K @ L
New Delete Undelete Save Al Refresh Save  Copy Check  Broken  Close
Rules ™ Rules =
Actions Other
Navigabi x
ISR i b @? Schedule Recurrence Information X
| @ne | WRe [Be @
L= = . .
- — Appointment time
+ . Notification PR ——
& Mail Definition HEE Ad Comment
¥ Mail Server L -
¥ Motification Task K Recurrence pattern
. SMS Gateway (@) Daily
2. Trigger ©) Weekly @ Every 1 5 day(®) .
- ﬁ Payral 2l . .
Mot () Monthly () Every weekday e h
Q Reports Y| Mai () Yearly e
& Self Service v E
e | R Info
L Exports < Range of recurrence Searmence
T Las|
(5 10b Costing “ill— Start: | 2016/11/25 - (@ No end date
ﬁﬁ Equity Management v () End after: 10 5 occurrences |
Value
g@ Job Profie Management W ) () Endby: 2016/12/04 e [
@ Performance Management ok Cancel
E Learning & Skills Developme v
% System Tools w
C Security v
L Scheduler v
& t-admin = EsS y

Note: Should the Interval Seconds on the Notification Task be more than the Recurrence

Trigger specified then the Notification will only be sent when the specified interval has
been reached.

9. Verify who is selected to receive Notifications on the Notification Manager screen

On the Navigation Pane:

Expand Self Service
Expand Setup
Double click on Notification Manager
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Home Motification Manager | @ Office 2013~ (@)
~ 5 |
B G =
Save Al Refresh | Check  Broken  Close
Rules =  Rules ™
Actions Other
Navigation o Notification Manager x
| @N... | WR B © © FRecord1of1s @ @
8& Entity Management v
Workflow Status Workflow Notification User Type List Motify By Email Address
Company Management v 3
-w- fi APP - Approved 04 - Current Assigned Approver(s), 11-No... |+
(& Generic Tax v NEW - New 5] Select/Deselect Al |
PARK - Parked L1 00 - Nere
& Employee Management v [] 01 - Actioned Approver(s)
x 4 DEC - Dedined "
= [] 02 - Administrator
| /ﬁ Utilities | CAN - Cancelled [7] 03 - Applicant
&": Generic Fields . ESC -Escalated /| 04 - Current Assigned Approver(s)
L = | PROC - Processed [] 09 - First Assigned Approver(s) -
| {6 parameters v AUTOAPPR - Auto Approved [ ok || cancel |
1P Reports v AUTODECL - Auto Dedined
REASSIG - Reassigned 04 - Current Assigned Approver(s), 13 - Reassi...
3 Self Service oo X X =
L | PARKDATEEXP - Parking Date Expired 04 - Current Assigned Approver(s), 15 - Submi...
- RESUBMITTED - Resubmitted 01 - Actioned Approver(s), 04 - Current Assign...
B Bulk approval APPRPENPROC - Approved, Pending Process 00 - None
< % Setup ENDED - Process Ended 03 - Applicant, 07 - All Previous Actioned Appr...
| Web Settngs PROCERROR - Process Error 02 - Administrator
& Company Rule Setup
& Motification Manager
& Process Definition
5 Process Definition ...  ~
_,5 Exports v
N
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