
 

 

Parameters - Notifications 
Notifications Troubleshooting 
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There may be various reasons as to why Notifications are not being sent or received. This 

checklist may be used to troubleshoot. 

 

Note: It is always best to start with restarting the Scheduler Services. That being said, 
you can start with any of the points below. 

 

1. Restart the Scheduler Services 

Click here for detailed instructions. 

 

2. A test mail can be sent to the relevant administrator to ensure the Notifications have 

been set up correctly 

 

On the Navigation Pane: 

Expand   Parameters 

Expand   Notifications 

Double Click on  Mail Definition 

 

  

https://customerzone.sagevip.co.za/doclib/Checklists/Sage%20300%20People%20Restart%20Scheduler%20Service.pdf
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3. Ensure the status of the Notification template is Active and linked to a Sub Type 

 

Expand   Parameters 

Expand   Notifications 

Double Click on  Mail Definition 

 

 

4. Ensure the status of the Notification Trigger is Active and linked to a Mail Definition 

Type 

 

On the Navigation Pane: 

Expand   Parameters 

Expand   Notifications 

Double click on  Trigger 
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5. Verify the Recipients selected to receive the Notifications 

 

On the Navigation Pane: 

Expand  Parameters 

Expand  Notifications 

Double click on Trigger 

Click on  Recipients 

 

• If the recipient selected is one person, verify this person’s email address on the 

Employee Detail screen> Basic Information> Contacts  

 

• Is this person receiving any other mails? 
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6. If a Notification is set to go out once Payslips are released to Web SS and the Hide for 

ESS box is checked on the employee, the employee will not receive a payslip 

notification. 

 

On the Navigation Pane: 

Expand  Employee Management 

Double click on Employees 

Select the  Employee 

Click on  Employee Detail 

Click on  Detail 

Click on   Workflow Setup 
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7. You can check when the last time a Notification was sent 

 

On the Navigation Pane: 

Expand   Parameters 

Expand   Notifications 

Double click on  Notification Task 

 

 

8. Verify the time and details specified on the Recurrence Info tab 

 

On the Navigation Pane: 

Expand   Parameters 

Expand   Notifications 

Double click on  Trigger 

Click on   Trigger Schedule 

Click on   Recurrence Info 
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Note: Should the Interval Seconds on the Notification Task be more than the Recurrence 
Trigger specified then the Notification will only be sent when the specified interval has 
been reached. 

 

9. Verify who is selected to receive Notifications on the Notification Manager screen 

 

On the Navigation Pane: 

Expand  Self Service 

Expand  Setup 

Double click on Notification Manager 
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