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Fixes Implemented

Some general fixes were implemented with this release
Notify Users of new chat option used by Support

Selecting to access the SkillsMap system, the Login page will display a message from
the SkillsMap Support Team, information on the new Chat option introduced by Sage.
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Chat support as the new primary support channel

asfrom1 i featur
This support festure is ides! for simple, short questions and queries.
- IF your query is more complex in niature or is too difficuit to explain over Instant Chat, we will refer you to one of our other support channels.
SkillsMap Support Team

Login using your SkillsMap ATS user and password.
UserName*  rd1006@smmail.coza

Password* |~

Login

Previous system release note available hers

Notify Users of previous Release Notes link available to use

Selecting to access the SkillsMap system, the Login page will display a message from
the SkillsMap Support Team, a link to access Sage City introduced by Sage.
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hat support a5 the new primary support channel.

ssfrom 1 July
This support feature s ideal for simple. short questions and queries.
IFyour L in nature or s too difficult fo explain over Instant Chat, we will refer you to one of our other support chnnels.

SkillsMap Support Team

Login using your SkillsMap ATS user and password.

UserName*  rd1006@smmail coza

Password® e

Sage SkillsMap September 2019



Link available to use: https://www.sagecity.com/ - Use the search functionality and
search on “SkillsMap” for previous Release Notes.

Previous system release note available here

£ httpsy//www.sagecity.com/ b+
sage City  Q seaen 8

Support Groups  Developer Community ~ Blogs ~ Town Hall

Notify Users of new Release Notes available

Selecting to access the SkillsMap system, on the Jobs Home page an Indicator will be
displayed when new System Release Note are available.
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Note: The Indicator will disappear after the System Release notes was accessed.

Capture a Job - Business Unit & Contact detail now mandatory

Selecting to capture a Job, the system will now indicate if the Business Unit & Contact

detail are missing or incomplete.

Home CaptureJob ClientProfile Reporting Candidates BulkCV  Request

Job Specication
Attach a specification document to the job (PDF)

Browsefor afile ChooseFile No File Chosen

Business Unit and Contacts

— BroCOMACT ] | NevBsiesiii |
Existing Contacts For Business Unit

Set Default FullName Email Address

Specify at least one Business unit contact
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Inactive Client Career Portal - not visible when selecting to Publish a Job

If a Client Career Portal (CCP) was set to be Inactive, selecting to publish a Job this
CCP was still available to select upon publishing.
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